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1.0 Logging in to IAMMonitor
Open a web browser – ideally Google Chrome, if not Chrome, then Internet Explorer 10.0 or above.
Please Note: IAMMonitor runs in Microsoft Edge, but we cannot currently assure all features will
behave as designed.
Enter the following web address https://www.iamtechapps.com/mobile
Enter your username and password as provided by IAMTech Support (Please note if using chrome,
pasting username and password from our email may insert an extra space character, please
therefore type the details provided in to the username and password boxes).

2.0 Gauges Dashboard
Once logged in you will be shown the IAMMonitor dashboard with the navigation menu across the
top of the screen.

On the dashboard, you will see;
-

A pie chart representing all the current active alarms by severity (Emergency, Critical,
Warning, Notice).
A stacked bar chart showing a histogram for the last 5 days of all triggered alarms grouped
by severity.
A pie chart representing gauges with a count of the number of times an alarm has been
triggered covering the last 30 days.
A list of all the latest readings for every gauge in the system.
A line chart which loads then you enter a gauge name which plots the last 20 readings for
the selected gauge and any of its alarms.

3.0 Navigation
To move around the screens within IAMMonitor just head for the navigation bar at the top of the
application screen. Whenever you load a new screen or perform an action, a blue bar will grow from
left to right – PLEASE do not click again, please wait until the bar loading bar disappears.

Dashboard – Will take you to the screen as described in 2.0 above
Alarms – Will show you a list of all the active alarms which have been triggered for all the gauges in
the system.
Routines – Will show you a list of all the routines, this is where you can assign a gauge to a routine
and specify the order of the gauges for the routine.
Gauges – Will show you a list of all the gauges, this is where you can manage the gauges and
perform actions such as:





Create, update or delete a gauge.
Bulk import gauges
Bulk import readings
Add a new reading.

Measurement Types – Will show you a list of all the measurement types, this is where you can
create new measurement types. Every gauge is assigned a measurement type.
Sync – The Sync supports offline use where a mobile device can be used to capture readings while
there is no internet support.
Administrative Navigation can be found in the top right-hand corner of the navigation menu and
looks like this;

Clicking on the user icon allows you to change your password.
Clicking on the settings icon takes you to the ‘administration’ menu. Which supports the
following:



Creating new users and assigning roles to each user.
Configuring the Business Hierarchy (Sites, Plant, Area).

Clicking on the exit icon logs you out and takes you back to the log in screen.

4.0 Administration Menu

Business Hierarchy – On this screen you can configure your company’s asset hierarchy e.g. Site A,
Plant 1, Area C.
Events – On this screen you can create events – such as ‘Plant Shutdown 2025’ (note that his feature
is not relevant to IAMMonitor).
File Types – On this screen you can create a list of ‘File Types’.
Personnel – On this screen you can manage your personnel (note that his feature is not relevant to
IAMMonitor).
Roles – On this screen you can manage the permissions of each user role.
Users – On this screen you can create new users of the software and assign their roles.

To EXIT the Configuration Menu, click on

in the top left-hand corner of your screen.

5.0 Alarms Screen

The alarms screen displays a table which lists all the current active alarms across all the gauges in the
system. The alarms list shows:






When the alarm was triggered.
How long the alarm has been active.
What the value of the reading was which triggered the alarm.
Who recorded that reading.
What the value of the alarm is and what the type of the alarm is e.g. Greater than or equal
to or less than or equal to.

The list allows you to sort and filter the alarms.



To sort the list, click on a column heading.
To filter the list, click on the filter icon and enter the filter criteria.

When is an alarm triggered?
Alarms are triggered when a reading is recorded which is either greater than or less than the alarm
level.

When is an alarm de-activated or removed?
Alarms are removed from this list when a reading is recorded which falls within boundaries of the
alarms for the gauge.

How do I configure the alarms?
To configure the alarms, click on Gauges on the main menu, and edit the gauge which you want to
configure the alarm.

6.0 Routines Screen

The routines screen lists all the routines. The routine list shows:



The name of the routine.
A description of the routine.

What is a routine used for?
The routine groups gauges together and allows them to be sorted into a specific order. When a
mobile device performs a SYNC, it downloads all the routines and gauge information so that readings
can be captured on the device. The routine is used to guide the operator of the device thought he
gauge in a specific order.

Creating a new routine.

click on the plus icon and enter a routine name and description. Fields marked with a * are
mandatory and must be provided.
Next assign gauges to the routine, tick the check box next to the required gauges and then click on
the plus icon to assign the gauges.
Order the gauges by dragging and dropping the gauges in the correct order.
Finally click on the save icon.

Click on the

save icon.

Updating a routine.

click on the pen icon in the routine list. This will open the routine ready to be updated.

Deleting a routine.

click on trash icon to delete a routine. Please note that you will need to remove the
assigned gauges before the deleting the routine.

7.0 Gauges Screen

The gauges screen displays a list of all the gauges in the system, it shows:








Green / Red – shows red when the gauge reading is overdue.
Name – the gauge name.
Measurement type – the unit of measure for the gauge.
Frequency (hrs) – how often the readings are to be taken for this gauge.
Last Reading Date – the date and time when the last reading was taken.
Next Reading Date – the date and time when the next reading is due to be taken. This is
calculated based on the last reading date and frequency.
Active – true indicates that the gauge is active.

The list allows you to sort and filter the gauges.



To sort the list, click on a column heading.
To filter the list, click on the filter icon and enter the filter criteria.

click on the following icon to clear the filter.

Creating a new gauge.
click on the plus icon and enter a gauge name and description. Fields marked with a * are
mandatory and must be provided.

Click on the

save icon.

Updating a gauge.
click on the pen icon in the gauge list. This will open the gauge ready to be updated.

Deleting a gauge.
click on trash icon to delete a gauge. Please note that you will not be able to delete the
gauge if it has readings.

Configuring alarms for a gauge.

click on plus icon in the Gauges form (see updating a gauge).





Enter a name for the alarm.
Select the alarm type – this is the logic which will be applied to the reading to determine if it
triggers the alarm, the options are “Greater than or equal to” and “Less than or equal to”.
Enter the trigger value.
Select the Severity (Emergency, Critical, Warning, Notice).

Click on the

save icon.

Updating alarms for a gauge.
Click on the pen to edit the alarm.

Deleting an alarm.
click on trash icon to delete the alarm.

Bulk Importing Gauges.
click on the following icon will allow you to bulk import gauges into the system using a MS
Excel sheet.

clicking on the download template icon will download the MS Excel template which has all
the columns required for the importer to work.

Populate the template with the gauge information.

Click on the Choose File button and select the populated template, next click on the download icon:

this will process the gauge data.

New gauges will be created, and existing gauges will be updated. The gauge name column is used to
find the gauge in the system.

Bulk Importing Readings.
click on the following icon will allow you to bulk import readings into the system using a MS
Excel sheet.

clicking on the download template icon will download the MS Excel template which has all
the columns required for the importer to work.

Populate the template with the gauge information.

Click on the Choose File button and select the populated template, next click on the download icon:

this will process the reading data.

New readings will be created. The gauge name column is used to find the gauge in the system.

8.0 Measurement Types Screen

The measurement types screen lists all the types available. The list shows:



The ID (auto created) for the type.
The name of the type.

What is a Measurement Type used for?
Every gauge is assigned a measurement type which indicates to the user what unit of measure the
gauge uses.

Creating a new measurement type.

click on the plus icon and enter a name. Fields marked with a * are mandatory and must be
provided.

Click on the

save icon.

Updating a measurement type.

click on the pen icon in the list. This will open the measurement type ready to be updated.

Deleting a measurement type.

click on trash icon to delete a measurement type. Please note that you will not be able to
delete the measurement type if it has been assigned to any gauges in the system.

9.0 Sync Screen

What is the SYNC screen used for?
The sync screen allows the user to download all the routines and gauges onto the device (mobile or
desktop machine).
The user can then enter readings for the gauges and these are saved locally on the device.
The user is then able to upload the readings to the server (providing they are connected to the
internet) and the readings will be loaded into the software and the dashboard will be updated.

STEP 1 – Download Routines and Gauges

click on the download button to start the download process.

STEP 2 – Capture Readings

Select the routine which you want to capture readings for.

Enter the barcode – this can be done manually by entering the number, or it can be scanned using a
bar code scanner and the value will be automatically entered. Click on the tick icon to validate the
barcode.

Next enter the reading value and click on the plus icon to save the reading.

You can modify the reading at this point if the reading is incorrect. The system will track how far the
user is through the routine.

Click on the next icon to move to the following gauge in the routine.

Continue until all the readings have been captured, it is possible to skip a gauge without first
entering a reading for that gauge providing you have scanned the barcode for the gauge you wish
to skip.

clicking on the back icon allows you to switch between routines.

Below the routines drop down list all the unsaved readings are listed. So, you can easily see what
has been captured on the device.

Click on the pen icon will open the gauge reading so that it can be updated.

STEP 3 – Upload Readings

Click on the upload icon to save all the readings into the online system. This will only be
available when the device is connected to the internet.

10.0 User Administration
How do I create a new user account?

1. On the main menu click on the
cog icon.
2. Next click on users on the administration menu.
3.
4.
5.
6.
7.
8.
9.
10.

Next click on the
add icon.
Enter a unique user name.
Enter the forename.
Enter the surname.
Enter the e-mail address.
Enter and confirm a strong password.
Select any personnel types as required.
Assign at least one role (roles govern what the user can do once logged into the system).

11. Click on the

save icon.

Note: The user can reset their own password once they have logged in for the first time.
Note: The password must be at least 8 characters long, include at least 1 number and include at
least 1 special character e.g. @!&*.

